
Human Element 
P21 Integration

Our custom P21 integration allows merchants to 
use the core features of Adobe Commerce and 
Epicor Prophet 21 ERP systems by unlocking 
the frontend capabilities of Adobe and utilizing 
the backend data already in place. Give your 
B2B customers the B2C experience they expect 
while seamlessly integrating with your existing 
business intelligence and IT systems.

This powerful tool allows Adobe Commerce 
merchants using Epicor Prophet 21 to:

•	 Make real-time changes to product pricing
•	 Export order history
•	 Enable front-end product restrictions 

based on price families
•	 Perform category, product catalog, and  

company syncs
•	 Restrict products available to customers
•	 Set up the batch size, export retry 

interval, and number of retries before  
an error is logged

•	 Error notification emails
•	 And more!

 
View our video walk-through of 
the Human Element P21 Connector.

Learn more about Human Element and how we can help 

modernize your business at human-element.com, or 

give us a call at 866-922-2561.

The Human Element P21 Connector 
gives Adobe Commerce merchants 
the power of a unified commerce 
experience!

Watch Now!

“�By successfully integrating our eCommerce 
and ERP systems together through API 
connectors, Human Element created a robust 
platform with real-time, seamless data 
exchange, eliminating the risk of duplicate 
data or the need to manage inefficient batch 
processes.  The interconnected platform 
assures customers that all products, pricing 
and inventory levels displayed in the online 
storefront are accurate and fully up to date.” 
 
- Mike Vorce, Williams Distributing

https://youtu.be/hvGiERq0Rig

